S OF I TEL

LoNDON ST JAMES

SUSTAINABILITY POLICY

Sofitel London St James is a five-star luxury hotel, located in the centre of London,
minutes-away from Buckingham Palace. Our hotel is committed to achieving best
practice environmental and social sustainability, aiming to get the Green Key
certificate in 2023, a leading standard for excellence in the field of environmental
responsibility and sustainable operation within the tourism industry.

The striking Grade Il listed building, originally designed to house the headquarters of
Cox and King’s bank in 1923, became a flagship Sofitel in 2002. In addition to its 183
rooms, Sofitel London St James is also the home to the Rose Lounge, St James Bar,
plus Michelin-starred restaurant Wild Honey St James.

We recognized that such daily activities and operations have the potential for
negative side-effects on the environment/community if not properly managed and
are devoted to making a change. An appointed Sustainability Committee is
responsible and engaged to enhance the hotel's sustainable practices by conducting
monthly audits and target areas where there is room for improvement. In 2022,
Sofitel London St James successfully eliminated all single-use plastic in our rooms.

In order to achieve our goals, special consideration is given to empowering local
suppliers, and wherever possible sustainable products and services are sourced
locally in accordance with the Fair-Trade principles.

Sofitel London St James presents its Sustainability commitment to all key
stakeholders, including staff, guests, suppliers and contractors.

We use six sustainability pillars as a framework to set goals and monitor our progress
in social inclusion, environmental sustainability, and prosperity.

Sofitel London St James is working hand-in-hand with Accor to tackle sustainability
matters through our Green team. Which is a committee that drives sustainability
throughout the hotel.
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Banning single-use plastic:

e Diptyque refillable bottles

* Non-Woven laundry bags changed to
reusable cotton ones

* Amenities re-designed with
compostable PLA or Plastic free
alternatives

e Plastic free tea in the rooms

e Plastic free coffee capsules in the
rooms

* No linersin the bins in the rooms

e Removal of stirrers

e Plastic free key cards

Waste Management:

e We have installed one ORCA food
waste processor system

e We are monitoring and reducing our
food waste in all F&B outlets

e We are currently trying to eliminate
the single use plastic in the back of
house

Energy Efficiency:

* We have installed LED lighting
* Envelope improvement
* Reporting energy and CO2 emissions
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Circularity:

e Segregating Paper & Card box, glass,
mixed recycling, hazardous waste

e We reduce the washing of towels to
linen to every two days

e We are implementing re-usable
products such as durable coasters,
and re-usable water bottles

Responsible Suppliers:

e Fish & Meat: Working with Suppliers
who have salsa certification

e Cage Free-Range Eggs: UK- Lion
Branded

e Working with local and small family-
run business

e Working with an Oil supplier that also
recycles our used oils.

e OQur stationary is FCS certified

e Beehives on the roof

e Locally sources seasonal products
for our Michelin-starred restaurant
Wild Honey St James

Local Community:

¢ Diversity and Inclusion projects

* Working with Onhand to do
volunteering  activities in  the
neighbourhood

Certificates:

e Green Key certified
e On our way to becoming Earth Check
certified




